Sexual Harassment Complaints
at School:
What Are My Next Steps?
The new Title IX regulations may leave districts wondering what their next steps are and
how to stay in compliance when a sexual harassment report or formal complaint is
received. Districts should always refer to their local policies, administrative procedures,
and the final Title IX rules for detailed guidance on responding to sexual harassment and
for help on determining whether formal complaints meet the definition of sexual
harassment under the new regulations. For general questions about these Title IX rules,
review this Q&A document.
This infographic provides an overview of the process district employees and Title IX
Coordinators may consider when responding to reports or formal complaints of sexual
misconduct in their district involving student victims, whether in the form of employee-tostudent or student-to-student sexual harassment.

Yes

Emergency removal or
administrative leave: If
applicable, emergency removal
or administrative leave may be
implemented by your district’s
designated persons, which may
or may not include the Title IX
Coordinator.

Are you a
Title IX
Coordinator?

Yes

As the Title IX Coordinator, you
must contact the complainant to
offer supportive measures,
explain options for filing a formal
complaint, and respect his/her
wishes regarding supportive
measures.

No

Has the
complainant
filed a formal
complaint?

The Title IX Coordinator
should document any
supportive measures
implemented as well as the
refusal of measures offered.

Have you received a
sexual harassment
report or formal
complaint, have
witnessed sexual
harassment, or
suspect child abuse?

After filing a formal complaint, the
complainant may decide to forego the
formal complaint process and opt for an
informal resolution, but only if both parties
agree in writing. A mediator or other
facilitator may be used to resolve the matter
without an investigation. However, there is
no option for an informal resolution if the
complaint alleges that an employee sexually
harassed a student.

Yes

The formal complaint must
be dismissed and written
notice and the reason(s)
for dismissal sent to both
parties concurrently.

If you have not received any notice of
sexual harassment or do not suspect
child abuse, then the regulations do
not oblige you to take any action.
However, if at any point you do
receive notice, you must make a
timely report to the appropriate
authority.

If you are a district employee, you
must report sexual harassment to
designated persons, which may
include the Title IX Coordinator.
Comply with state law concerning
child abuse reporting.

Does this complaint
meet the sexual
harassment
definition of the Title
IX
regulations?
No

After a determination is made,
the district must give both
parties an opportunity to appeal.
Both parties must be notified
when an appeal is made and
given an opportunity to respond.

No

No

Dismissal: Depending on various
reasons as indicated by the
regulations, mandatory or
permissive dismissal may exist at
this stage.

Yes

The Title IX Coordinator
must provide written
notice of the formal
complaint to all parties,
and allow time for the
parties to respond.

The decision maker must
determine responsibility
concerning the sexual
harassment allegations. This
decision maker must not be the
Title IX Coordinator or
investigator.

The investigator should begin
the investigation. Your Title IX
Coordinator may serve as the
investigator or another
individual may be designated
to serve in this role.

Once the investigation is complete in
accordance with the regulations, the
complainant and respondent must be
allowed to pose written questions and
answers to each other. A hearing may
also be conducted if school officials
determine it is best to do so.

The decision maker for the appeals process must send written determination of the appeals to both
parties concurrently. This decision maker cannot be the same person as the initial decision maker.

Important Considerations
Deliberate indifference: Districts are responsible for
responding to reports and formal complaints of sexual
harassment in a manner that is clearly reasonable in
light of known circumstances. Upon receipt of a report
or formal complaint, always offer supportive
measures. Districts should ensure their Title IX
grievance procedures are properly and timely
conducted when a formal complaint has been filed.
Retaliation: Ensure your district does not tolerate
intimidations, threats, coercion, or discrimination
against anyone who makes a report or formal
complaint of sexual harassment as well as those who
participate or refuse to participate in the grievance
process.

Timelines: Districts must comply with important
timelines from the receipt of a formal complaint to the
determination of responsibility. This timeline may
include, but not be limited to, investigating, gathering
and reviewing evidence, issuing an investigative
report, receiving written responses from parties, and
making a determination of responsibility. Refer to your
district policies and the Title IX regulations for specific
time frames to complete these and other important
steps, including appeals.
Record-keeping: Remember to maintain, for seven
years, documents and evidence obtained during your
district’s response to a report or formal complaint of
sexual harassment.
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