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Regions 4, 9, 11, 14—19
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Regions 5, 7, 8, 10, 12
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2010 TASB Risk Management Fund Members’ Conference

Presents

The Importance of
Effective Worker’s
Compensation
Communications
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Date: 04/26/10

Time: 3:00PM—4:00PM
Hyatt Regency, Austin
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Program

The Cast

Importance of Effective Workers’
Compensation Claims
Communications

Directed by

Denise Brown

Narrated by

Krista Fergason
Act One

Reporting Record Only Claims
Lack of Communication Between ISD and Adjuster

Act Two

Bad Faith—Learn What Not To Do or Say !

Late Notice / No Alliance Information to Injured Worker

SPECIAL THANKS TO OUR STAFF:

Ginger/Vera Sharp

Mr. Restin / Will Cheatem
Lotta Paper

Miss Lissie

Dew Ann Nutten

Mertie Swertner

Ima Ners / Bella Puscher
Ima Tukem / Bright Starr
Diska Bea Yew / Liz

Ms. Bisskit (Café Supvr)
Minnie Stubbs

Liz Johnson

Jeff Jensen
Deborah Fair
Donna Linch
Tonya Sjolander
Jennifer Lilienthal
Torrie Garcia
Beth Malone

Jennifer Patton
Latrice Neal

Renee Brown

Elizabeth Johnson Jeff Jensen Deborah Fair Latrice Neal
Adjuster IV Adjuster Il Claims Specialist Benefits Administrator Il
12-19-05 09-10-07 12-03-01 11-03-08
Beth Malone Tonya Sjolander Jennifer Patton Jennifer Lilienthal
Adjuster Il Benefits Administrator II Benefits Administrator II Benefits Administrator |
11-30-09 08-15-07 07-02-07 11-17-08
Renee Brown Torrie Garcia Donna Linch Denise Brown
Claims Manager Intake Coordinator | Adjuster IV Claims Manager
02-17-03 09-08-09 12-18-04 09-01-95
Injured Worker Bubbles
Esmeralda Soliz Marta Whitehead
Senior Claims Specialist Adjuster IV
09-01-95 02-01-07
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